
14-Day Cancellation Policy (Distant Sales):

Full refunds will be given if a cancellation is requested within 14 days of the date of booking, as

required by law.

Cancellations with more than One Month’s Notice:

Full refunds will be given, minus an administration fee of £5:00 per player to reflect costs.

Cancellations with less than One Month’s Notice:

A cancellation charge of £10:00 per player will be applied and any remaining amount will be

refunded.

As a gesture of goodwill, an offer of an alternate date will be made, subject to availability.

Festival of Golf or Special Events:

For cancellations with more than one month’s notice, full refunds will be issued, minus a £5:00

administrative fee per player.

For cancellations with less than one month’s notice, a cancellation charge of £20:00 will be

retained, with any remainder refunded.

Weather Cancellations:

If the course is closed or deemed unplayable by Seaton Carew Golf Club, visitors will be entitled

to a full refund or an alternative date of their choice, subject to availability.

If the course remains open and playable, but the visitor cannot attend or decides not to play,

the Club will offer an alternative date, subject to availability.


